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New Jersey Exception Report #9

9

KPMG Consulting CLEC Specific C2C Reportsfor September are not
populated with all KPM G Consulting production transactions.
Metrics

11/27/00
11/27/00
12/05/00

Without accurate Carrier-to-Carrier reports, CLECswill beunableto
determine whether or not they arereceiving the levels of service
mandated in the New Jersey Carrier-to-Carrier Guidelines.

KPMG Consulting' s 01/31/01 Reply to Verizon’s 12/05/00 Response

KPMG Consulting completed analysis of the November 2000 KPMG
Consulting CLEC Specific Carrier-to-Carrier Report.

13.49% of Ordering metrics were not populated with KPMG Consulting
production transactions.

12/05/00 Response to Exception

The KPMG Consulting CLEC (WLA and 9995) AECNs are identified by
Verizon astest AECN'’s. Verizon identifies them in this manner to ensure
that they are identified and removed from the Aggregate CLEC C2C report
each month. To produce a KPMG CLEC Specific report Verizon must
extract for the specific AECN. Verizon failed to do thisin some domainsin
September.

Verizon has rerun the KPMG CLEC specific report for September. This
report has been provided to KPM G and the NJ Board.
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